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Advanced Level

Meeting

Board Game

0 2
Work in group of 4 people. Two people make a team. Put one counter each on the START
square. Then two teams decide who will start first by rock-paper-scissors.
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1. Start a conversation with someone you don't know at a conference or trade fair.

2. Start a conversation with someone who you don’'t know on the shuttle bus from the airport.

3. You hear somebody on the train from the airport speaking the language of a country you're
visiting next week for the 1st time. Start a conversation and ask about doing business there.

4. Start a conversation with someone who you met at the same conference or trade fair last
year.

5. Start a conversation with someone you know who is in the same lift from the 42nd floor to
the ground floor.

6. M XS X|H(START)2Z O|SEfL|CH!

7. Go to a colleague’s office to arrange a meeting with them for next week.

8. Phone someone to meet them while you are in their city.

9. Phone someone who you know well to invite them to dinner in a Japanese restaurant at the
end of the month.

10. Go to a room where some visitors are waiting and give them a short presentation on your
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company, division, department, section and/ or team.

11. Take a break : &A| FAIZ F[stM|R!!

12. Go to a room where some visitors have just finished listening to a presentation on your
company and take them on a tour of your com- pany.

13. Start a conversation with a colleague from a different department who is in the company
cafeteria at the same time.

a1 1]/

14. M XS X|H(START)2Z 0| SEHL|CH!

15. Phone someone who you met for the first time last week to arrange a meeting in the next
two weeks.

16. Say ‘thank you” in 4 languages.

17. Take a break : &A| F4I2 F[sHAIRI!

18. You'll go on a business trip to Africa next week. Name 8 countries in Africa.

4 | Spice-up _ Game Activities



L 4

Chapter

i Presentation
' m The best business strategy

01 &Y

Work in group of 4 people. Two people make a team. Then decide whose team will present
first by rock-paper-scissors. Present the strategy how BlueTech can beat FruitTronix after
analyzing the graph.
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How can BlueTech beat FruitTronix?
Customer expectations of next BlueTech & FruitTronix smartphones

will be more affordable
will be lighter

will be slimmer

will have a better camera
will have more memory
will be more convenient
will work longer

will have a better design
will be more prestigious

T T T T 1
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™ BlueTech ® FruitTRonix
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(1) Today we will discuss strategies on how BlueTech can beat FruitTronix and we will do
this by means of a bar graph. You can see that different colors have been used to illustrate
the two companies. Let's ask two fundamental questions. What similarities are there and
what trends can we see? (2) According to the graph, we can see that BlueTech customer
satisfaction far outweighs FruitTronix in many aspects. (3) We should, however, concentrate
on the areas where BlueTech is falling behind according to the graph, and these are
convenience, life span, design and prestige. I feel if we focus our attention on these four
aspects, we can devise a plan that would further enhance our position and give us the
upper hand in taking this company forward and producing winning results
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Advanced Level

Chapter

Negotiation

Board Game

01 &Y

Work in group of 4 people. Two people make a team. Then decide whose team will start first
by rock-paper-scissors. Put one counter each on the Start square (e.g. an eraser for one team
and a coin for the other team). Roleplay the situation in the square with your partner.
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1.1think they broke off business relations due to high prices.

2.Our goal is to get him to commit to a bulk order.

3. Of course. There was a 20% increase in sales in the second quarter.

5.I'm hesitant to agree to your terms if you don’t lower the price and agree to waive
shipping costs.

6. To deliver by that date, we need to raise the price by 10%.

7.They said they would order only 300 units if we insisted on $200. So we could find no
other alternative but to offer more of a discount.

8 Actually, T've received a report about some faulty products.

10. Absolutely. As you can see we are already 80% done with production and should be

ready to ship by next week.
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1. Why did they break off busi-
ness relations with them?

2. What sort of tactics do you
want to use?
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5. So, do we have a deal? 200
units at 15 dollars each?

4. Jump!!

3. Has its marketability been
proved?
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6. Can you deliver 1500 cans by
March 15?

7. So there was a 10% discount
from the original price. Isn’t
that too much?

8. Weren't there any problems
with the products?
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10. So will you be able to meet
the deadline we agreed upon?

9.Boom!!
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Advanced Level

Chapter

Telephoning

How Can I Solve This Problem?

01 &Y
Work in group of 4 people. Two people make a team. Then decide whose team will start first

by rock-paper-scissors. Put one counter each on the START square (e.g. an eraser for one
team and a coin for the other team). Roleplay the situation in the square with your partner.

07 LY

1. Both teams will place their counters on the “START” square and decide which team will go
first by rock-paper-scissors.

2. Throw a coin and move 2 spaces for the front and 1 space for the back, then talk about
the given mission with pretending to make a call.

3. The person who throws the coin starts the conversation first, and the other member of
his / her team respond. If the team performs well, they can take the space, and if they
don't, they'll be back in the former place.

4. When ‘Jump!” comes out, move forward two steps, and when “‘Boom” comes out, move
back four steps without performing a mission.

5. The first team to complete the mission wins the competition.

6. The rest of the team will give chocolate as a gift to the winning team.
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1. You don’t know who to speak
to.

2.You don’t know which exten-
sion number.

5. The receptionist
mispronounces your name.

—
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3. Your mobile battery is run-
ning out.

6. Nobody with the name you
are asking for works in the
company.

7. There is a lot of background
noise your end.

8.You are put on hold for so
long that you have to hang
up and phone again.

11. Someone phoned you and
left a number on your answer
machine, but you couldn’t un-
derstand any other parts of
the message.

10.You can’t pronounce the
name of the person you want
to speak to (‘Mr. Rousseau’).

9. You have dialed the wrong
Number.

12. You can't hear the person’s
voice very well.

13. Boom!!

(42t F=].

14. The person you are speaking
to tries to bring the conversa-
tion to a close without giving
you information they promised.

17. You can't understand about
50% of what is being said.

16. The person you are speak-
ing to won't stop speaking and
finish the conversation.

15. You are being asked to agree
to something but still don’t re-
ally understand what is being
proposed.

18. The person you are speak-
ing to talks quickly and says
numbers and names you need
to write down without pausing.

19. The person who phones you
starts talking about an urgent
matter but you have no idea
who is speaking.

20. You are put through to the

FINISH
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Advanced Level

Chapter

Email

Your Business Email

01 &Y
Work in group of 4 people. Two people make a team. Then write your own business email by
filling in the blanks, referring to sample email.

[Sample Email]

Dear Sales Department,

First of all, I am Kath Vu, Purchasing Officer of M Company. Mr. Dane Nguyen from N
Company, your current customer gave us your name. He also referred to your high-quality
frozen fruit and beverage ingredient.

Our company, M Company is a beverage manufacturer. I would like to express our interest
in doing business with you. We are broadening our product range. Because of that, we
are looking for new suppliers. Your product is also one of our main ingredients. Hence,
we would like to inquire about the frozen mango puree product. We have listed below the
details we need: The frozen mango puree’s information: origin, manufacturing process,
nutritional facts and quality standards, the frozen mango puree’s wholesale price list.

We prefer you send the information above in PDF format. It would be great for us to
receive the package within the next 10 days as it will help maintain our process rate.

Thank you for your time and I look forward to hearing from you.

Best Regards,

Kath Vu
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[My Email]

Dear Sales Department,

First of all, T am Purchasing Officer of Company.

Mr. Dane Nguyen from N Company, your current customer gave us your name. He also

referred to your

Our company, Company is a . I'would like to express

our interest in doing business with you. We are broadening our product range. Because of

that, we are looking for new suppliers. Your product is also one of

Hence, we would like to inquire about . We have listed below the

details we need:

We prefer you send the information above in PDF format. It would be great for us to

receive the package within the next 10 days as it will help maintain our

Thank you for your time and I look forward to hearing from you.

Best Regards,
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Advanced Level

Chapter

Business English

Speed Game

01 &Y

Work in group of 8 people. Two people make a team. Then decide whose one will start first
by rock-paper-scissors. One of the team members explain the given words in English and the
other member guess the word in English. The team that guesses the most correct words wins
the game.
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Speed Game £Ho]

7t LIE CiE 2fE
rabbit turtle tiger wolf
basketball baseball tennis volleyball
Snow White Nolbu Peter Pan King Kong
sunflower azalea cherry blossoms rose
airport hotel restaurant subway
meeting presentation negotiation e-mail
bank gym hospital Karaoke bar
lead time in stock price quote sales contract
proposal minutes report invoice
supplier complaint request sample
overdue appropriate acceptable considerable
suspend resume specialize claim
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